MITSUBISHI Automating the World
ELECTRIC

Changes for the Better

MR-J3 SERVO AMPLIFIER
REPAIR PROGRAM SERVICE

= Low-cost evaluation,
repair, and testing
using factory trained
technicians

» Fast turnaround times
= Reliable performance
= 1-year factory warranty

MR-J3 Servo Amplifier repair services performed by
Mitsubishi Electric Automation create value and peace of
mind by offering OEMs and end-users a factory repaired
product with fast turnaround time at a cost-effective price.
We use factory trained technicians, Mitsubishi Electric
sourced repair components, and proprietary firmware to
assure the amplifier performs as new. In addition, we back
all of our repairs with a 1-year extended warranty.

Ideal Industries

MR-J3 Servo Amplifiers are commonly used by OEMs that
supply machinery to the following industries:

= Packaging

= Material Handling

= Printing

= CNC




MR-J3 Servo Amplifier
Repair Program

The following provides a listing of applicable MR-J3 Servo
Amplifiers that are part of Mitsubishi Electric Automation’s
discounted repair program. All MR-J3 Servo Amplifier
model nhumbers listed below receive discounted pricing for
repair services and come with a 1-year factory warranty.

MR-J3 Servo Amplifier Model Numbers

MR-J3-40B MR-J3-40A MR-J3-500BS MR-J3-350A MR-J3-100A MR-J3-350A4
MR-J3-10B MR-J3-20B MR-J3-200A-S057 MR-J3-350A-S057 MR-J3-20A MR-J3-700B4
MR-J3-70B MR-J3-500B4 MR-J3-200A MR-J3-350B MR-J3-40A1 MR-J3-40BS
MR-J3-70A MR-J3-500B MR-J3-60B MR-J3-100B4 MR-J3-500A-S057 MR-J3-500A
MR-J3-200B MR-J3-100B MR-J3-200B4 MR-J3-20A1-S042 MR-J3-350B4 MR-J3-40T
MR-J3-700A4 MR-J3-200A4 MR-J3-500BS4 MR-J3-20B1 MR-J3-350T4 MR-J3-200BS4
MR-J3-60B4 MR-J3-10A MR-J3-40B1

The following provides an overview in which a given OEM, end-user, or Mitsubishi Electric Automation (MVEAU)

channel partner would use to obtain a quote and start the repair process of M

1. OEM, End-user, 2. MEAU quotes 3. Customer fills 4.
or Channel customer repair out non-warranty
Partner inquiry to price and provides repair form,

MEAU on repair website address attaches purchase
of MEAU MR-J3 for non-warranty order, and submits
Servo Amplifier repair of MR-J3 to MEAU for
part number. Amplifier. processing.

Customer ships MEAU receives Product is
MR-J3 Amplifier MR-J3 Amplifier. shipped back
with RMA number Product is tested, to customer
displayed to inspected, and and invoiced
MEAU for repair. repaired with by MEAU at
1-year factory discounted
warranty. repair rate.

Contact us to learn more about Mitsubishi Electric repair services today.
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R-J3 Servo Amplifiers listed above:

MEAU issues
Return Material
Authorization (RMA)
number to customer
via e-mail.


https://us.mitsubishielectric.com/fa/en/
https://us.mitsubishielectric.com/fa/en/support/repair/return-center/non-warranty-repair
https://us.mitsubishielectric.com/fa/en/support/repair/return-center/non-warranty-repair
https://us.mitsubishielectric.com/fa/en/support/repair/return-center/non-warranty-repair
https://us.mitsubishielectric.com/fa/en/support/repair/return-center/non-warranty-repair
https://us.mitsubishielectric.com/fa/en/support/repair/return-center/non-warranty-repair
https://us.mitsubishielectric.com/fa/en/service/service-solutions/repair-solution/



