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Re: Guidance for Cleaning and Disinfecting Your GOT Screen 

 

To ensure cleanliness of the GOT, please use the following guidance to clean and disinfect the GOT screen. 

1. For your safety, be sure to power off the GOT before cleaning and disinfecting the surface. 

2. Carefully wipe the GOT screen with a soft cloth moistened with neutral detergent or ethanol.   
For disinfection purposes, we recommend using a mixture of 30% water and 70% alcohol (ethanol or 
isopropyl alcohol). 

3. Never spray any liquids directly onto a GOT that is not mounted to an enclosure.  Do not allow liquids to get 
inside the unit as this may damage internal components. 

4. After wiping the surface, let the GOT completely air dry before powering it on. 

 

Some cosmetic changes may occur over time as a result of the cleaning process outlined above.  Avoid using any of 
the following chemicals or products containing these chemicals, which may deform or damage the surface: 

• Chlorine-based cleaners (bleach or other solvents) 

• Peroxides (including hydrogen peroxide) 

• Acetone, ammonia, paint thinner, benzene, methylene chloride, toluene, or other solvents 
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Thank you for your continued support of Mitsubishi Electric Graphic Operation Terminal (GOT). 
To ensure cleanliness of the GOT, we ask you to clean and disinfect the GOT screen according to the 
following instructions. 
 
1. Cleaning and disinfecting the GOT 
(1) For your safety, be sure to turn off the GOT before cleaning and disinfecting the surface. 
(2) Carefully wipe the GOT screen with a soft cloth moistened with neutral detergent or ethanol. 

Do not apply too much disinfectant to the cloth. 
If you use alcohol for disinfection, the main component of the alcohol must be ethanol or isopropyl alcohol. 

(3) Do not spray disinfectant directly to the GOT because doing so may cause electrical failure of the GOT and 
peripheral devices. 

(4) After wiping the surface, dry the GOT completely before turning it on. 

 
 
2. Precautions 
Do not use the following solvents. 
Solvents may deform the protective sheet, dissolve the surface, or peel the paint on the surface. 
• Chlorine-based cleaners (bleach or other solvents) 
• Peroxides (including hydrogen peroxide) 
• Acetone, ammonia, paint thinner, benzene, methylene chloride, toluene, or other solvents 
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