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Changes for the Better

The best partner at your production site in the USA

Mitsubishi Electric provides full support of your global business.

2% MITSUBISHI ELECTRIC CORPORATION
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Changes for the Better

01 Reliable Support and Services

We support Japanese manufactures in the USA with our dependable service programs .

Service Network

We support your production sites by our service network in the USA.
B Sales and Support Bases in the USA

Sales Office / FA Center (Chicago)
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MITSUBISHI ELECTRIC AUTOMATION, INC. _
500 Corporate Woods Parkway, Vernon Hills, IL 60061, U.S.A FA Center :1(Chicago)
*TEL 1-847-478-2100(Main) @ Sales Office:9(Chicago , Ohio(2) , Michigan, Georgia,
*FAX 1-847-478-2253
el anguage Japanese/English/Spanish California(2), Texas , Ontario(Canada)
*HP https://us.mitsubishielectric.com/fa/en ® Service Area: 25
*Products PLC, HMI, SV, INV, RB, LVS, MC, CNC ervice Area:
*Service Area Americas except Brazil @ Distributors: 28, 47 bases
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01 Reliable Support & Services

Service Network
Distributors in the USA for FA

You can search for our authorized distributor depending on location & models
on MITSUBISHI ELECTRIC AUTOMATION.INC’s website.

& Werldwide

! MITSUBISHI
ELECTRIC

Changes for the Better

Americas - Factory Automation SEARGH

HOME | Products | Solutions | Support | News Center | AboutUs | | signin | MyMisubishi | Register with MEAU
Home > About Us > Distributors > Distributor Search Results FontSize: wm + PrintThisPage

 Distributor Search Results | Distributor Search Resuits

= How Can We Help You? Country: | ynited States x Q. | Search Within Results
Location Served: llingis  ®
Results 1-4 of 4 Distributor Name S

Back to Search Page + United States 4

@, Search in Country

» Contact Sales

- (el Affiliated Control Equipment Inc.
» Schedule Demo Location Served
Locations Served: lllinois (Northern Counties)
» Contact Support v lllinois 4
numneeu Altommation
Pravider Program California +4
= Connect With Us
. Indiana +3
HTE Technologies
= Locati « Mlingi
Y ocations Served: llinois (Central & Southem ' i .
Rl L Counties), Missouri (Eastern Counties) ;L w Missouri -3
You Advanced Automation . i
m m l@l Provider Program @, Search in Location Served

More

< MITSUBISHI ELECTRIC AUTOMATION. INC. HP>
https://us.mitsubishielectric.com/fa/en/about-us/distributors
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01 Reliable Support & Services

Customers can directly consult with our engineers in English.

We respond to your FA=CNC questions in the call center. Please feel free to contact us for local staffs.

B Language  English

B Time Mon—Fri 8:00 AM—6:00 PM (CST )

M TEL +1-800-950-7781

B Products FA ProductsPLC-HMI-Inverter=Servo=Robot-LVS)
CNC
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01 Reliable Support & Services

Reliable Repair Service System

We offer quick repair service of FA*CNC products in the USA.

We repair more than 7,500 units annually.

We enhance our repair service system to provide speedy service in the USA.

[North—-America FA Center]

B FA-CNC products available for after—sales service
PLC, HMI, Servo (Amplifier/Motor), Inverter, Robot, Power Distribution Control Products (Breaker/Electromagnetic Switches),

CNC, etc.
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01 Reliable Support & Services

Customers can check repair status on website.

:‘E_WE%JTHC I | Americas - Factory Automation

Changes for the Better

HOME | Products | Solutions | Support | Mews Center | AboutUs | | signin |
Home > Support = Repair = Repair Status FontSize:
B support | Repair status
» Services
We offer a fast, simple way to check the status of your
S repair. Enter your RMA number below, and click the
¥ Repair magnifying glass under “Detail” to view information

about your repair. When your repair is complete, a
tracking identification number will be generated,
allowing you to monitor your shipment.

» Repair & Return

» Repair Status

» Authorized Service
Centers

e Do you need to schedule a repair service for your Mitsubishi Electric product? Please click here to

» Training geti started.

Customer Repair Inquiry

Enter RMA#

Search

= [ngquiries

<MITSUBISHI ELECTRIC AUTOMATION. INC. HP>
https://us.mitsubishielectric.com/fa/en/support/repair/repair—status
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01 Reliable Sui iort & Services
Emergency shipment service

Even if Non—business hours and weekends , we will ship the FA*CNC products urgently . (Weekday: Mid-west area PM 6:00-)

< emergency telephone number> FA: +1-888-701-7999
CNGC: +1-847-478-2504

! MITSUBISHI
ELECTRIC

Changes for the Better

Americas - Factory Automation

HOME | Products | Solutions | Support | Mews Center | About Us | | Signin | Myl

Home > Support > Technical Support > Telephone Support > Industrial Automation FontSize: | 8

B Telephone Support | Industrial Automation

= CHNC Systems

» Industrial Automation

» Industrial Sewing Equipment

Local Support:

For Industrial Automation technical support inside North or
South America, please call toll free 1-800-950-7781 hours of
operation are from &AM to 6PM CST Monday through

(K X
» Robots "' Friday (except US holidays). Note: Technical assistance only,

we are not involved with pricing or stock checks.
Emergency After Hours Parts Shipment:

Call toll free 1-888-701-7999 after 6:00 PM Central Time (CST)
and weekends. Note: (P.C. reguired. Fuliillment fee applies.)

<MITSUBISHI ELECTRIC AUTOMATION. INC. hi—LR—U>
https://us.mitsubishielectric.com/fa/en/support/technical—-support/telephone—support/industrial-automation
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01 Reliable Support & Services

Local Staff Training

We

assist to improve technical skills of your local staff and engineers.

1. Training Classes

We hold training in USA. A variety of actual products is used to implement training sessions
from basic operations to advanced programming in English.

Customers can reserve training class through our website.
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01 Reliable Support & Services

Local Staff Training
[Training Class(e.g.)] [Reservation screen(e.g.)]

IQ-R PLC 4 days

| Enter Search Criteria ‘
Q PLC 1'3 dayS Category

| All Scheduled Classes v |

Location

HMI GOT 1-3 dayS | All Locations v |

Inverter Inverter 1-5 days ViewSearch Events ]

Month Date Time Location Upcoming Event
itioni itioni - February 2282017 §30AM- 430 Gibson Engineering - GOT2000 & GT Works3
POSItlonlng POSItlonlng 1 2 days /212017 PM Norwood, MA Spaces Remaining: 3

Eastern Time

{US & Canada) eam re
Motion Motion 4 days

2/28/2017 8:30 AM - 4:30  Allied Automation -  PLC Basics (GX Works2
Indianapolis, IN Event is Full: Accepting Wait List Registrations
Eastern Time

Simple motion(J3/J4) 1 day T

March 312017 - 830 AM - 430 Allied Automation - GX Works2 Programming
332017 PM Indianapolis, IN Event is Full: Accepting Wait List Regisirations
Eastern Time

Robot Robot 1-3 days (Us & Canada)

372017 - 8:30 AM- 500  Mitsubishi Electric - CNC PLC Troubleshooting

39,2017  PM Vi Hills, IL. 8 Remaining: &
CNC NC 1_3 days el Time ‘ernon Hills, paces Remaining 9
(US & Canada) m

< MITSUBISHI ELECTRIC AUTOMATION. INC. HP >
https://us.mitsubishielectric.com/fa/en/Support/Training/Calendars/Training%h20Calendar
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01 Reliable Support & Services
2. Customized training

We offer customized training and on—site tutoring upon request.

After filling out your requested training program, place, date and the number of participants on
the registration form in the website, MITSUBISHI ELECTRIC AUTOMATION. INC. will contact you.

-u Amentas - Factory Automation

* Custumioed Training 5
- e kg Pieane i oot 3% much Information 3 possitis in She tsliovng Besds. The mao intsematicn £ Contact Us
"

m Erovided. e sasier f will be 10 delerming e franing requEsments.
S — e | - =]
v ENE E £ Marras)

Fill out

- Training program
Place

Date

-Number of participants
etc.

T & Conditions - 14 Custemized Class Traning

FEEIE a“ (-c:--:..
°

I ¥ rave read and understana the terms. | Submt | | Clear Form

<MITSUBISHI ELECTRIC AUTOMATION. INC. f—LR—>
https://us.mitsubishielectric.com/fa/en/support/training/topics/customized—training/industrial-automation—training




MITSUBISHI
EL‘ ECTRIC for a greener tomorrow @

Changes for the Better

01 Reliable Support & Services

Technical Help Desk also available in Japanese

Customers can freely consult with Mitsubishi Electric FA Centers about technical matters in English and in Japanese.

Please feel free to contact us.
Bl Service Contents in FA Center
* Technical Support(English/Japanese) * *Local Staff Training

*Field Survey

*Repair *Show room

Bl Your Contacts

-MITSUBISHI ELECTRIC AUTOMATION. INC.
[FA Center]
< Drive products >
Kimura (Phone: 847-478-2334)

< Controllers>
Takeshita ( Phone: 847-478-2469)
(Email: MEAU-FACenter@meau.com)

< English>
+1-800-950-7781 Weekdays 8:00AM—6:00PM(CST)
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01 Reliable Support & Services

CNC Support & Service

CNC Professional Support & Service

Service specialists provide support & service
for CNC products installed in processing machine tools . -

B Before sales support (before installation)
* Technical consultation
* Training School
* Adjust the optimize product

P P RO
- L EEEEE BREEE =

:
:
i..
:
b
-

*Improve processing precision e
. . e L
B After sales support (after installation) e
*On-site service, Maintenance parts sales, Repair, Additional option ; 1 "3:2';:; ]
*Technical support service phone/email (After—hours Tech support) : B- é""'-

*Extended maintenance contract / preventive maintenance
*Retrofit /Replacement

B Online Service

*Cloud CNC®, CloudRobot™ Data Back Up
*Online Parts Catalog

B Your Contacts

MITSUBISHI ELECTRIC AUTOMATION, INC. Technical Service and Support Department
*Chicago Head Office (English) TEL:+1-847-478-2500 E—mail: service@meau.com
*Chicago Head Office (Japanese) TEL:+1-847-478-2243 E—mail: TID@meau.com

11
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01 Reliable Support & Services

CNC Support & Service

BNC / Machine tool spindles / Servo Tuning

According to requests, we maintenance
*Precision improvement

*Cycle time reduction
*Vibration during machining, Removing noise

Amsumsm Running the SMARTEST
& W.ELECTRC  Machines in the World

B Retrofit / Replacement

https://us.mitsubishielectric.com/fa/en/support

for a greener tomorrow @

B MTConnect® Adapter

In CNC data collection ahead of the loT era, please try to use our
MTConnect®Adapter.

A MTConnect® Adapter T

MTConnect® allows CNC machines and other electrical equipment
from different manufacturers to share a common "language’.
MTConnect® adapter is read-only and the open standard utilizes
HTTP and XML standards

B CloudCNC® & CloudRobot™ Data backup
In preparation for your emergency situation, we keep all backup data

necessary for recovery in our server.
You can download data from web page 24 hours a day 365 days.

For CNC Support & Service details, please refer to the URL link below. . .

12
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01 Reliable Support & Services

Be-Leaning

e-Learning allows you to study with self-paced, interactive, and engaging online

training available anytime, anywhere. ( English)

We clearly explain programing with videos and charts.

Make the best use of this material for skills training of your local staff members.

Language

Eng

course

Beghning Series 9 course s
PLC 2 3 course s|
HM 1 1 course s
lish Basic - hverter 6 course s
Advanced |Servo 8 courses
Robot 2 courses
Power Distribution 2 courses

Control Products

B Satellite Training Series

We arrange Satellite Training Series that you can learn the FA products basics of electricity, wiring, and

for a greener tomorrow @

m Power supply module selection

) QoG

The consumption current can automatically be calculated using two different methods:

= MELSEC iQ-R Series "Model Selection System”
* Via the programming software "GX Works3"

Confirming the power supply consumption using GX Works3

Basa/ Cable Slot

[Power Supoly]
o)
(o}

Modai Hame Consurmption Cusrent
R3ISH 0,584
RELP

RO4CPU 0.67A
Rxa0C7 0.11A
RY4ONTSP 0,144

Totsl Consumption Cument  Total Drop Voltage  Total 0 Points

80 Pont | 4096 Pont

Total Consumption Current

1.5A / 6.5A

Confirming the power supply consumption using the Model Selection System

MELSEC i’ ! R Modol solec

Please note, the Model Selection System can be obtained from your local Mitsubishi Electric or sales representative.

PLC with watching DVD instruction. It will help you to improve skill of local staff members.

[Available Languages] Japanese / English / Chinese / Thai / Vietnamese / Indonesian
[Bundled items]

<{Part1> Electricity, Wiring, PLC Basic DVD Training/Training Kit/Textbook(each language)/GX Works2

<Part2> Inverter Basic

DVD Training/ Textbook(each language)

Satellite Training Series [RE

Your First Inverter.... .

WA TEEREORNICE STV EEART
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02 Extensive Business Assistance

Overseas Tech Support Tools

B FA term dictionary

The FA term dictionary contains over 4,000 practical terms that will help you to communicate with

local staff members at design sites and production sites in Japanese and English.

Please utilize it during business trips to overseas and overseas assignment.

[ Available Languages ]
Japanese/English/Chinese (Simplified Chinese/Traditional
Chinese)/Korean/Thai/Indonesian/Vietnamese/Spanish

(Castellano/Latin America Spanish)/Portuguese (European Portuguese/

FAm; ﬁm

Brazilian Portuguese)/German/Italian/French/Russian/Polish /Czech/Slovak/Hungarian/Turkish

B FA glossary

Over 750 technical words which are frequently used at design sites of
manufacturers are contained in this FA glossary. It will help you to improve

skill of local staff members in Japanese and English.
B FA field glossary

The FA field glossary includes about 250 terms frequently used at
production sites. (between Japanese and English) Please make use of it in
preparation for overseas business trip and overseas assignment.

B Collection of phrases used at FA sites
We provide a collection of phrases frequently used at FA sites in each
situation (design, production, and maintenance etc.) These are expected to

help communication with local staff members in English.

for a greener tomorrow @

[FARIHIL—X ]

W ot SO

Changes for the Better

FARIBIL—X%
Collection of phrases used at FA sites (English)

BFE-RE

Japanese — English

FARBTY <ICEADTL—X 138 AICDONT
B#FE - AEuiRENRLTEDFT,

This is.a collection of 123 ph Iy used at
and English translations are shown side by side.

ARBE
Points (0 keep in mind

- EEORECRRARED
BLTVSNEPEIISERE L.

‘words may be translated dfferenty, depending on the sentence
structure and the situation

The sentences and words compied in this collection should be used 35 a
refarence Please be careful when actually putting ther to use

FARE 7 L— X% (3=m)

Coliertion of Phrases Used #t FA Sites (English)

St

LNl e ke Bl

B i g
kL] B¥E HE
SeEre dapanese English
[P R T ——
EEE) =S R ESTT, I el Thal [ v 8 1ol e b [orcpoiy
Malmtenance wAnpa . o Vs iy o s
Ll RERMLET. e e
sl dhicmatis kadiaal
'_h >T P Fheii nafsail i mimediaiely
il el i Rk i dients brliiin:
|Hmum|M|ﬂ§ng ELN, Fhearit DT oparalon within @ hou
bk i oL e e s & e i sl il
el .ﬁ.l?-:.-’.‘-?:‘:‘:‘iiﬂiq‘l.l.j-‘.ﬂ'_ | ol engdain thee qualty corti procedure
|_'|'|'emm|:ﬂ AL Liiia o eivaleci g i e L i
FHEEOHEMA-TLVET, The: Fraiad Cibin Bor poireiadhs | roisiulions i nod Sddmet
ik i oLl e el s
BEFo Y BhTIVET, Ciuaily checks M Deen smitied

aevvias chabbs abite kidamil

EBFr LT TEL,

Phease chesall of them
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02 Extensive Business Assistance

We can introduce local machine makers, panel builders, and engineering companies in the USA,
according to requests, who can meet your needs.

B Local machine makers, Panel builders

With our network, we can introduce you to local machine makers, panel builders, engineering companies, and system integrators.

When starting a new business or expanding local business, please feel free to contact us.

B Your Contacts
<USA>

MITSUBISHI ELECTRIC AUTOMATION. INC.

Nobuyoshi Kimura TEL:+1-847-478-2334
<Japan>

E-mail: MEAU-FACenter@meau.com

Mitsubishi Electric Corporation  Industrial Products Marketing Division

Asian Business Development Department

TEL:81-(0)3-3218-6284(Office)

15
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02 Extensive Business Assistance

Machine makers

B \Web Search Customers can search the best system integrator according to the requested location and business
type on MITSUBISHI ELECTRIC AUTOMATION. INC. website.

O Warldwide
‘ MITSUBISHI . . fi=ll
& W ELECTRIC Americas - Factory Automation EeARCH 1
Changes for the Beiter - :
HOME | Products | Solutions | Support | Mews Center | AboutUs | | Signin | MyMitsubishi | Register with MEAL
Home = Support = Services = Systemn Integration FonitSize: 5 m L W= = PrintTTiaFage
o Support | Mitsubishi Electric Systems Integrator Program (ME SIP)
T Services
¥ CloudCNC# Backup Whether you're an equipment bullder or end-user, System Integrators can provide invalusble expertise.
» CNC Freventative ! MITSUBISHI The objective of MESIP is to develop connections with select System Integrator partners that will create
Maintenance ELECTRIC and improwe relationships with new and existing customers. The program consists of 3 network of
Authorized Sysiemns Integeatos qualified engineering resources, strategically located, that aur customers can utilize in the
¥ Energy Audits implementation of the Mitsubishi Electric products and solutions. These System Integrators employ

technical resources who are factony-trained and certified in providing product application development and on-site start-up assistance

¥ Extended Shutdown
andfor support a5 needed. For more information, plesse e-mail us 3t mesipf@meau.com.

Planning
¥ Machine Tuning For a complets list of System Integrators in Mexico, please click hars
» Robot Repgistration

» Robot Preventive Keyword Search Q ‘
Maintenancs

CRE LT *our Filter Salections: Autemaotive (OEMs, suppliers) €3 Clear All €3

» Service Agreements 20 resuits
» Spindle Amplifier Retrofit

» Software Registration & Sort By: |Relevancy
Updates

[<]

» Startup Services

Industries Served Onyx Engineering, Lid.
Windsor, ON, CA

: y'stemlntegratic-n ® AMD M Relevancy

O OR

» Reogir LAGINLERLNG E m Score @
» Technical Support Discrete Industries 100%
Appliances - - -
; IB_ Patii Engineering, Inc
= Inquiries Automotive (JEM: Arfington, MA, LIS

? Coantact lle EJE::'EE-I N E_;}:‘}_l]. et e ] — F':Blwanfy
<MITSUBISHI ELECTRIC AUTOMATION. INC. HP >
https://us.mitsubishielectric.com/fa/en/support/services/system—integration

16
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02 Extensive Business Assistance

Productivity improvement

We offer productivity improvement ideas by visualizing the production site.

HMe-F@ctory
There are various issues that need to be solved in the production site,

such as “how to cope with multiproduct variable quantity production",e@l“ ’ with Alliafice

improving operation rate through preventive maintenance”, “improving
quality by applying tendency management”, “implementing

traceability”, etc. Supply chain

, _ _ Procurement % Production control Lﬁ%ﬁgﬁﬂ“
e—F@ctory is a management improvement concept from the production
site. Engineering chain

It supports advanced manufacturing, TCO reduction of the company
and enhance corporate value by utilizing flexible manufacturing through
“human, machine and IT coordination” and the production site to
reduce total cost through the entire supply chain and engineering
chain.

IT system

it

<Benefits by introducing e-F@ctory >

Adaptation to changes of demand Improvement of occupancy rate
" :F : CTLs i ; ;
Reduction of downtime Quality improvement A e (| R oI ¥ =l 22
Utility equipment Production equipment
S AT 'T'—L ——-I:I —_— i P = - ——
P . . . e v 1y - 1= ; =
Productivity improvement Reduction of lead time - e ) ”L
Cost reduction Energy saving

17
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02 Extensive Support of your Business

A wide range of solution

Providing total solution as an integrated FA manufacturer.
B Mitsubishi — FA products
Controllers (PLC/HMI), Drive Controllers (Inverters/Servos), Robots, Power Distribution Controllers (Breaker, Electromagnetic Switches), CNC etc

M Sensor Solution

There are many kinds of sensors that have a lot of functions.

Ethernet

Do you spend too much time and costs for controlling sensor - u “

. . .. e e - CCUHk.I'Eﬂ td
setup, starting up and maintaining system? = ims
By cooperation with each manufacturer partner, we easily provide W R (.
to start up and maintain system with One Tool. ' - &/ B
We offer. iQ Senso.r S.olutlon , reducing your T<?tal Qost of COGNEX BALLUFF ===
Ownership by combination Sensor+PLC+*HMI-Engineering oo v
environment. Panasonic ’ -

Anywire MEE == 7 ELECTRIC

19
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M Sensor Solution

@ Integration with Vision System

By cooperation with our partner “COGNEX”, the world-wide leading company of Vision System, we provide vision system for productive

equipment.

@®Integration with Wire—saving System
w
By cooperation with our partner “Anywire  , the leading manufacturer of sensor network, we prov

iQ Sensor Solution (iIQSS) including wire—saving system and sensor. iQSS

20
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02 Extensive Business Assistance

@ Productivity improvement and total cost reduction

Assembly of electric equipment Loading/Unloading of pars
to a processing machine

by automating production site robot

Mitsubishi Electric Corporation is a leading maker of factory

automation systems, and has abundant experience in various

Higher operating ratio

areas including automobile parts, electronic and electric Improvement in cycle time

components, liquid crystal displays, semiconductors, food

£ Automated <%
solution
with robots

products, medicines, cosmetic products, potteries, education

and research.

Handling of packed
carton boxes

We offers the best of its kind intelligent solution with highly rigid Alignment and
arms which enable high—speed and high—precision operations, to support packaging

factories, to arrange optimization and to

be one step ahead of other manufactures.

@ Offer s the best system by cooperating with our partners

Based on extensive experience in system construction,
Mitsubishi Electric Corporation will support the introduction of
optimal automation system in each field.

I Irnpu-"uwament in cycle time
Reduction of heavy labor

20
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B Proposal for an energy—conservation solution

for a greener tomorrow

This proposal is for a way of aiding energy conservation through the visual management of energy.

Thls lenarg'l.rr data ]s than cmss-referenced agalnst prcﬂucﬂnn data tD creata a vlsualtzat]nn that ass]sts In
Increaslng pn:u:lu«:’tlﬂ..-'ltyr and cnnsenﬂng energ'_n.r on the pmductlnn I1ne

Client PC

= oA

; tl:llhh;...uh
. ORITTE

Data can be viewead from

N |

Database server

Sends emall
(users are notified of
irregular values by email)

— 1

MNTP =erver Mail server

o fa web browser ”
aphs of energy consumption for
the n::urrentl:fgrnatin:nn can be

displayed by day, maonth, or year)

Web-compatible
integrated
air-conditioning

Intranet {(Ethernat)

Energy Saving Data
Collecting Servers
EcoServer Il

{Input points - 266 points)

Meter for Feceives power
transactions

controller
(AE-200.J)

Measurement data
‘h (power consumption,
current, voltage, etc.)

Production data
(production volume,
etc.)

e

Ethernet (SLMP)

V V
(R s = A
i =N O

L -

Tranamiszion Tranamission

Electronic i i
V e MDU breaker Ecomonitor Light minal fnrdpulse AT Cr anelog

inastrument input module input module
I'—"ulsat Analog output at

Programmable Controller \J/ N/ L™ 4 outpu 4-20 mAs0-5 V
. =
' Elactricity metar
Power supply for Enargy measuring unit Tgpnmssfgn with pm;;’,'wmm Transducear

Example confliguration of devices
alding energy conservation

fransmissions
B-PS3A

EcoMonitor Pro

digital input modula

21
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B Other solution

@ Logging

It is necessary for logging productive data to Improve productivity and quality.

We offer variety of logging products with advanced function.

for a greener tomorrow @

Easy logging facility data
without PC

Data collection by CPU Unit

From high speed data collection Sl okt i Easy data collection Data confirming and

to creating ledger sheets e Ll e by Excel® Efficiency

High speed data GOT 2000 MX Sheet ..~ GX LogViewer

I it wImi -
ogger uni > faa P ’

= MELSOFT MELSOFT = 4
RUELSED [ series coT2000 -/ w/ -\Hm‘"&m/ y
- |

BOX Data Logger

MELSEC-Q Series
Universal Model
High speed
CPU Unit

Universal Model
Process
CPU Unit

HELSES [ seriee

MELSEC-L Series
CPU Unit

EGEL .

CF Card adaptor

23
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Bl Other solution

& Maintenance (Preventive maintenance/Breakdown maintenance)

Trouble of machines lead to decline of capacity utilization and quality.

for a greener tomorrow @

We offer products and systems to prevent some machines trouble in advance, and support early recovery after trouble.

@Preventive maintenance

@®Breakdown maintenance

MESEC-Q Series
Energy measuring module

Pilot current/alarm function

AC Servo Inverter

B -

e

Eco Monitor Light

Measurement time function

M Before introduction Il After introduction
+ Gant martenanor eady by chedung the Incoming IGHe amount
-0 vttt

nie - -

__

i - ]

T \
¥F

. . 1 Ml
v

v it operation oo

OFF (insubiciont
Status monilor
= ———
[ m—
4 Patameler change

AnyWire AS Link

[ Machine diagnosis function ]

Lifetime diagnosis function [ Parametric detection function ]

High speed data logger

Trigger logging function

GOT

[Back—up/Restore function ]
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Hl Other solution Pt -

SEE A R
€ Remote solution

We offer optimal remote solution by Internet, regardless of the overseas and

domestic bases location.

@ Pokayoke saving wiring system

There are big problems about picking up different parts during assembling variety
of parts.

We offer Pokayoke system with low cost, free placement, and easy wiring work by

cooperation with our partner “Anywire” . it it ]

& Andon system

We offer Andon display which shows production results, operating status, and alarm of machines with Soft GOT.

25



MITSUBISHI :
EL‘ ECTRIC for a greener tomorrow @

Changes for the Better

03 Migration Support

We develop products based on the concept “ evolution and succession ” and provide full support of equipment upgrading.

Automation Products upgrading

Upgrading your automation products will solve your problems in factories.

B Proposal for upgrading of your FA equipment and systems
*We suggest upgrading which enables “Safety operation”, “Life cycle extension of equipment”, “Preventive maintenance”,
“Improvement of productivity and quality” and “Traceability” of your current equipment.

* With know—how accumulated over the years, we provide support to customers in upgrading their equipment. We also offer a variety

of upgrading catalogues, collections of application examples, and replacement software for each FA product.
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http://dl.mitsubishielectric.co.jp/dl/fa/document/catalog/got/l08305/l08305a.pdf
http://dl.mitsubishielectric.co.jp/dl/fa/document/catalog/servo/l03090/l03090b.pdf
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Changes for the Better

03 Migration Support

Migrating Support Products

We offer a large selection of migrating support tools.

Products of Mitsubishi Electric System & Service Co., Ltd. Products of Mitsubishi Electric Engineering Co., Ltd.

A0J2 AC Servo A series AnS series

Migration Tool Migration Tool Migration Tool Migration Tool

Support PLC migrating from Support migrating from MR-HLIA series Support PLC migrating from Support PLC migrating from
AO0J2(H) to Q series. to MR~J3 series, and from MR-JLIA A series to Q series. AnS series to Q series.

series to MR-J3 series,

and from MR-J2S[]A series to MR-J4~
[CJA series.

* We offer help when migrating FA equipment upon customers request. Please contact us for more details.
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03 Migration Support

“Evolution and Succession”

We continue developing products with “Evolution and Succession”

B "Evolution and Succession”
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in Mitsubishi PLC transition.

in mind.
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Micro Computer
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04 Evolution and Succession

B "Evolution and Succession”

CPU processing

for a greener tomorrow (%4

in Mitsubishi PLC FX series transition.
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B "Evolution and Succession” of Mitsubishi HMI (GOT).

& Performance/Function

Expansion of Advanced
functionality
GOT2000 series
‘Mamtir'larl'tﬂe En?d (RGN SariiEe Enhanced compatibility with FA
is available for 7 years even equipment and maintenance function
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Production
. s :nmansmn of lineup
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04 Evolution and Succession

B "Evolution and Succession” of Mitsubishi inverters.

; Production
Discontinuance

Maintenance and repair service

is available for ¥ years even

after production stoppage.
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04 Evolution and Succession

B "Evolution and Succession” of Mitsubishi servo.

s |
o
E Technology we released and Productivity improvement
- proposed ahead of competitors - Standards- (per hour/per area)
5 compliant Easy setup Expansion
=2 i c s * Maintenance free - - Environment of the range of servo
a i UCTIVIY . High speed : » Downsized : resistance application
5 proverment ; : : b T -
§ : ' response, CIM | - Lower noise i High-speed, : . : :
2t FMS - Lawer Cost : - Less wiring high-performance : - Network : - Diagnosis;function;
.;. ..................... | ......................... ( ........................... PR PR R e ; : :
E ( Producton ‘ n
- | Discontinuance e e T
: d i it L] :
X - sadd SHLIRTIERT :
3 ¢ Maintenance and repair el SR ]
= = o 5 A . L] “ '
g service is available for MR-J2Super/J2M 55 :
g ;. 7 vears even after T :
2 : production stoppage. J :
§ : : ‘ . Vibration control 5
g : : Linear motor
AT : s :
e | MR-SA. SB/50 -sD ; X
. MR-A/So [ &=
wEE tf.llli-i w illli\tlll‘ - - " A éti - - - llE : : . - 3
1980 1985 1990 1995 2000 2005 2010 2012

31



	Slide Number 1
	We support your production sites by our service network in the USA.
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Technical Help Desk also available in Japanese
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	This proposal is for a way of aiding energy conservation through the visual management of energy.
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	We continue developing products with “Evolution and Succession” in mind.
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32

