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About Us
Founded in 1999, ei3 has enabled industrial companies to improve sustainability, oversight and efficiency by 
putting technology to work. ei3 solutions provide actionable insights, enabling proactive decision-making, predictive 
maintenance and improved resource management, in more than 100 countries with over 150,000 connected 
machines, buildings, and industrial assets. ei3 optimizes utilization of internet-connected industrial assets by 
leveraging cyber-physical system protection platforms, data collection, no-code SaaS applications, ConnectedAI, and 
Zero-Trust Remote Access.

e-F@ctory Solutions Provided
ei3’s vertically-integrated, secure, managed network for Industrial IoT offers a suite of powerful applications to suit 
manufacturer’s needs holistically. ei3’s SERVICE application for remote access delivers the fastest ROI for Industrial 
IoT. Other applications (PRODUCTION, DOWNTIME, LIFECYCLE, etc.) deliver insights from data collected through 
ei3’s edge devices, smart sensors, and ConnectedAI. Versatile APIs, middleware, mobile applications, and other 
options seamlessly integrate the data and insights from ei3 with other systems. Industrial IoT adoption can be further 
accelerated leveraging ei3’s business transformation services, such as consulting, bespoke development, and data 
science.

Complementary Products Industries Served
Mitsubishi Electric Automation Controls Aerospace 
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Printing Process 

Pulp and Paper 

Tire 

Utilities

Core Technology
Edge driven cloud-based process analytics
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