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Redesi gn Phases Overview '.‘nEnII_.IrE%UI%%HI Automating the World
Changes for the Better

Phase 1 Header/Footer ~ Launched Summer of 2024

Non-Product Sections (Homepage, Service, Solutions, Resources,
Phase 2 Support, News & Events, About Us)
~ Fully launched December 21

Phase 3 Products Sections ~ Launched April 2025

Included in this guide are Phases 1-3.
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. . MITSUBISHI
Homepage Updates Overview & a ELECTRIC

Changes for the Better

Automating the World

The website's homepage was updated on 8/29/2024, affecting the location of many of the items that existed in the old
website design. The following section of the guide explains those changes.

(Update 10/16/2024) Since the homepage was updated, we have now made the Homepage, Support, and Services pages

available in Spanish via the drop-down button in the header. At this time, only the Homepage, Support, and Services pages
are available in Spanish.

In addition, we have added a button in the right navigation panel that links directly to our “Select & Quote” website portal.

English/Spanish translation button Select & Quote button
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> “Automating the World” - a global approach.

| ':ﬂ’) Important Notices
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Inquiries — Contact Sales, Contact Support, Contact Web

Support, and Join Us

MITSUBISHI ELECTRIC AUTOMATION, INC, Home Products Service Solutions Resources Support News & Events About Us @ ((

Automating the World

Learn how Mitsubishi Electric Automation’s
new global slogan is guiding its efforts to
create a sustainable future for all.

Signin | My Mitsubishi | Register with ME/

= Inguiries

? Contact Us

+ Select & Quote
» Find a Distributor
+ Find an OEM

» Solution Partners

»
oy
. )
N
-
Automating
- . the World
+ e-F@ctory Partners
» Careers

» Locations

I select & Quote

Case Studies

+ En Espaiiol

DIAMOND
PARTNER

| eBooks WHITE PAPERS
':' B =,
.\ G

Blog eBooks

“Automating the World™

Aglobal approach

B

White Papers

Programmable Logic
Controllers (PLCs)

I Products

Variable Freguency Drives - Motor Control (Servo Motors = How Can We Help You)
o Hey there! Can | hely
Inverters. & Drives)

something?
m

O Display Units & HMls o

© Joinus

0 MITSUBISHI
AV ELECTRIC

Changes for the Better

Automating the World

Contact Sales is now located in the right navigation

panel in “Inquiries.”

Also located in Inquiries are: Join Us, Contact
Support, and Contact Web Support

©Mitsubishi Electric Automation
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Factory Automation

Home

Products

Service

Solutions  Resources  Support News & Events  About Us @ < Q

Signin | My Mitsubishi | Create an Account

Automating
the World
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Partners — Find a Distributor, Find an OEM, Solutions

Partners, and Diamond Partner

MITSUBISHI ELECTRIC AUTOMATION, INC.

Service Solutions Resources Support News &Events  About Us @ < (
Signin | My Mitsubishi | Register with ME/
= Inguiries
Automating the World
Learn how Mitsubishi Electric Automation’s 2 Contact Us
new global slogan is guiding its efforts to -
create a sustainable future for all. » Select & Quote

Home  Products

» Find a Distributor

» Find an OEM

»
oy
. )
N
-
Automating
- . the World

» Solution Partners

+ e-F@ctory Partners

Case Studies

I select & Quote

» Careers
» Locations
+ En Espariol
" o oBooks = WHITE PAPERS ST
A | " & PARTNER
: Vi =

“Automating the World™

Aglobal approach

B

Blog eBooks

White Papers

Programmable Logic
Controllers (PLCs)

I Products

O Display Units & HMls

Variable Freguency Drives - = How Can We Help Vﬂt@

Inverters.

Motor Control (Servo Motors
& Drives)

Hey there!
something?

Can | hely

-

© Joinus

©Mitsubishi Electric Automation

0 MITSUBISHI
AV ELECTRIC

Changes for the Better

Automating the World

Find a Distributor and OEM, Solution Partners, and

Diamond Partner are now located in the right navigation
panel in “Partners.”

"\"Emmm MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News & Events About Us @
Changes fr the Beter

<Q

Signin | My Mitsubishi | Create an Account

Factory Automation

2
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Automatii™s
the World
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Homepage 6



e-F@ctory Partners '.‘Enll_TE%%%H' Automating the World

Changes for the Better

y

/
MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News & Events About Us @ (( . ol @/—} (‘E“)

> “Automating the World” - a global approacl

Signin | My Mitsubishi | Register with ME/

= Inquiries
Automating the World
Learn how Mitsubishi Electric Automation’s .
new global slogan is guiding its efforts to
create a sustainable future for all.

-

? Contact Us

» Select & Quote

Automating » Find a Distributor

the World

» Find an OEM

- Our Commitment to Sustainability Our Engineered@itions Program Request a Product Quote <
» Careers < ° no> @
| Industry Solutions + Locations Pares
+ En Espaiiol
WJH’ITE PAPERS DIAMOND » Solutions
O e £ PARTNER —

\.‘-"" = ] / | eBooks
P | BLOG

®T - , N r

< =k l

. “Automating the World” ' V4 e-F@ctory creates "Smart Factories"
Case Studies Blog &Books White Papers A global approach through loT-based big data utilization
[ ] s ,
> Show All

Connect everything

I select & Quote -

O Display Units & HMls

Programmable Logic [ Yariable Frequency Drives - | Motor Control (Servo Motors = How Can We Help You@®)
Controllers (PLCs) Inverters. & Drives) —

Hey there! Can | hely
something? Aﬂmsu“ ' MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News & Events

Changes or he Berer

J el signin | My
Solutions > e-F@ctory
© Ccontact sales
& Solutions. = Inquiries
O Get a Quote
I Products 2 ContactUs
O Join Us » iQ Monozukuri

» Select & Quote

L » Alliance Partners
= Enabling Technologies:

» Find a Distributor
» System Integration SR
» Capabiliies

» Solution Partners
» Engineered Solutions
 Ingustres » e F@ctory Partners|

» Support

The Mitsubishi Electic e-F@clory concept extracts hidden benefiis from existing resources through

e- F @ cto r P a rtne rs IS NOW I oca t e d N t h e e- F @ Cto rv se Ct ion Of Secer@eioninAdion | iagsies AomALon o MpIONe SMcen g6, 50ce Cost #nd nersaeing overel pogucivty MISUDEN s Careers
o —— Electric is the world's leading industrial automation supplier. The reason we are able to maintain that stature

@ AMEEE' s by staying focused on our core competencies WNIt parinenng vith otner companies wno have bestin > L0°21ONS
- class solutions within their own offering. Mitsubishi Electric provides open platiorms and fechnologies that ||, En Espaiiol
. THE ART OF . " ., o :
IO e enable our partner's products o seamlessly integrate with ours. In addition partners who defiver services are
€ Nnomepage, unaer the carouse €n you are renavigated to e v s sca s 14 8 s cartor DiAMOND
1 hd PARTNER

O iQ Monozukuri Alliance Partners O Enabling

= How Can We Help Yo

the e-F@ctory page, "Alliance Partners” is found in the left

Visit e-F@ctory
~ Global

( ( A"la{lce

navigation panel. i

The Mitsubishi Electric iQ Mitsubishi Electric's e- Mitsubishi Electric e-F@ctory

Monozukur offering F@ctory Alliance program s technology is embedded in

concentrates on improving a third party referencing ‘our networks, controlier

the produciivity, qualty, and  program with other platiommes, graphical operator

concepts for achieving automation hardware and terminals and software

process improvements. software vendors allowing interfaces. Leam more about

associated with the customers to select solutions the variety of products which [

construction and that best solve their are available for you to use. = Stay Informed 7
©Mitsubishi Electric Automation configuration of applications,  automation challenges

and devices [ Iris
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Changes for the Better

Careers & Locations Automating the World

Automating the World

Learn how Mitsubishi Electric Automation’s
new global siogan is guiding its efforts to
create a sustainable future for all.

) Wy

Automating
the World

@

MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News & Events About Us @ ((

Signin | My Mitsubishi | Register with ME

= Inquiries

? Contact Us

» Select & Quote
» Find a Distributor

» Find an OEM

I Products

© Contact sales

O Get a Quote

© Joinus

©Mitsubishi Electric Automation

Careers and Locations have been removed from the

Homepage, but continue to be accessible via the website
Header in "About Us.”

Environment »
Community »
Our Commitment to Sustainability »

FA contribution History »

FA innovations, firsts and vision >

4 msuasi » Solution Partners
Pt
el » e-F@ctory Partners
» Careers
| Industry Solutions » Locations
+ En Espariol
o _eBooks! N JWHITE PAPERS o
. ] — PARTNER
< ‘g —— 5 MR MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources AboutUs [ SEREGY
. “Automating the World” e
Case Studies Blog &Books White Papers A global approach
) About Us Contact Us » .
Select & Quote 5 _—
I = Automating The World »
Programmable Logic Variable Frequency Drives - Motor Control (Serve Motors = How Can We Help You n News & Events
ey therel s >
Controllers (PLCs) 3 Display Units & HMls Inverters B ¢ Drives) . HL:‘[';}”L ) Can I'hef AboutUsTop —>
something? -
= & Locations »
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¢ wTsuBisHI
Get a Quote MW ELECTRIC | Automating the World

Changes for the Better

a (=
MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News & Events AboutUs @ < (

> “Automating the World” - a global approach.

m— % . Signin | My Mitsubishi | Register with ME
MITSUBISHI —

ELECTRIC .

Chongar o he aner

» Solution Partners
» e F@ctory Partners
+ Careers

| Industry Solutions

» Locations

+ En Espafiol
eBooks VW:JHITE PAPERS

DIAMOND
PARTNER

_— Our Commitment to Sustainability Our Engineered Solutions Program Request a Product Quote c<
“Automating the World” .
Case Studies Blog eBooks White Papers A global approach < ° no> \ 22

Solutions /

— /

Programmable Logic & Variable Frequency Drives - Motor Control {Servo Motors = How Can We Help You? /

| select & Quote -

o Display Units & HMIs

Controllers (PLCs} Inverters & Drives)
h" Y 4 e-F@ creates "Smart Factories”
[} 11 ®_ ] , “'/Agh loT-based big data utilization
5 > Show Al
Connect everything
a Get a Quote
| Products
Join Us
" i Contact Su
O Edge Computing Products @ Controllers I Drive Products O Visualization MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News&Events AboutUs @ < Q
» Industrial Computer MELIFC ~ » Programmable Controllers » AC Servos MELSERVO + Human-Machine Interfaces p—
= Suppol i i
» Edgecross Compatible MELSEC » Inverters FREQROL (HMIs)-GOT Signin | My Mitsubishi | Register with MEAU
Software » Motion Controllers + SCADA + FR-D700 Field |
» Computerized Numerical + 3D Simulator Advisory
Controllers (CNCs) » Training c Gain
> Networks > Software > Service
» Knowledge Base
moonce = Low-voltage Power S ER P reciinos » Paris Catalog

| 4 ®

[E] > Knowledge Base @ > Product Brochures [‘@ > Requesta Product Quote B18 > FAlntegrated Selection Tool Inquies

<

Share

Get a Quote is now located in the carousel under the banner @
image. You may need to scroll to the left or right to see it. e

ews Center s
It is also located towards the bottom of the homepage, —

sandwiched between the Products and News Center sections.

> My Software Portal > Product Software (Freeware)
B o

L
N >
L in Romliods (Login Roquiied] P > Parts Catalog 4& > Technical Forum

©Mitsubishi Electric Automation
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Support — Training and Technical Support

MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support

— —
S SEEnE R = Beeweny )

I Products

O Drive Products

O Edge Computing Products | O Controllers

» Industrial Computer MELIPC » Programmable Controllers
» E Compatible MELSEC

» Motion Controllers

» 3D Simulator

v

Computerized Nume

Controllers (CNCs)

Low-voltage Power
O Robots o _. o O Power Monitoring Products O Processing Machines
Distribution Products

» Industrial/Collaborative Robots-  » Low Management Meters » Laser Processing Machines
MELFA » Contactors and Motor Starters  » Energy Saving Supporting

De

oltage Circuit Breakers » Por
» Electrical Discharge Machines

I Digital Solutions Software O Engineered Solutions O HVAC Solutions

© Latest News O Trade Shows & Events

2024-08-12 itsubishi Electric A ion, Inc. is Cy 50 Years of Supporting the Machine Tool Industry in
North America at IMTS 2024 - Join ration at Booth 338136 in the South Building to experience our latest
automation innovations and advanced machining through interactive demonstrations. » Read More

2024-06-25  Mitsubishi Electric Achieves Guinness World Record for Fastest Robot to Solve a Puzzle Cube - A project
team of young engi
robot equipped with high-speed. high-precision factory automation equipment and ct

rs from Mitsubishi Electric Corporation beat the previous record by 0.075 seconds using a
trol technology. » Read More

2024-06-06  Mitsubishi Electric Automation, Inc. Launches Pre-Engineered Robot Work Cell as a Compact, Cost-

Effective and Intuitive Solution to Productivity Challenges - The ARIA (Automated Robotic Industrial

Assistant) is unique in design with a small footprint that is easily pertable and more pticns for robot
mplementations. * Read More

News & Events  AboutUs @@ < q

u SignIn | My Mitsubishi | Register with ME;

o

= Support

» FR-D700 Field

+ Technical Forum

= News Center
» Press Releases
» Case Studies
» Events

» Mobile Showroom

= Website Help

u/

. MITSUBISHI
AV ELECTRIC

Changes for the Better

Automating the World

Training and Technical Support have been removed
from the homepage but continue to be accessible via the
website Header in “Support.”

©Mitsubishi Electric Automation

MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources News & Events  About Us @ (Q

Here To Help »

Support

Support Top —>»

Parts » —
Repairs & Returns »

Resources »

Technical Support »

Training » -
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Support — Knowledge Base, Parts Catalog, My Software
Porta, Software (Freeware), and Technical Forum

MITSUBISHI ELECTRIC AUTOMATION, INC. Home

I Products

Products

Service

Solutions

Resources

Support

G Edge Computing Products

» Industrial Computer MELIPC

» Edgecross Compatible

o Controllers

» Programmable Controllers
MELSEC

» Motion Controllers

» Computerized Numerical

O Drive Products

» AC Servos-MELSERVO
» Inverters-FREQROL

O Visualization

» Human-Machine Interfaces
(HMIs)}-GOT

» SCADA

» 3D Simulator

Low-voltage Power
Distribution Products

Circuit Breakers

Software
Controllers (CNCs)
I Robots
» Industrial’ Robots-  » Low-yolt
MELFA

» Contactors and Motor Starters

o Power Monitoring Products

» Power Management Meters
» Energy Saving Supporting
Devices

I Digital Solutions Software

O Engineered Solutions

O HVAC Solutions

© Latest News

i Electric

O Trade Shows & Events

Inc. is C

2024-08-12

O Processing Machines

» Laser Processing Machines
» Elecirical Discharge Machines

50 Years of Supporting the Machine Tool Industry in

North America at IMTS 2024 - Join the celebration at Booth 338136 in the South Building to experience our latest

automation innovations and advanced machining through i

» Read More

2024-08-25

Mitsubishi Electric Achieves Guinness World Record for Fastest Robot to Solve a Puzzle Cube - A project

team of young engineers from Mitsubishi Electric Corporation beat the previous record by 0.075 seconds using a
robot equipped with high-speed. high-pi

and control technol » Read More

factory i quip

2024-06-06

Mitsubishi Electric Automation, Inc. Launches Pre-Engineered Robot Work Cell as a Compact, Cost-

Effective and Intuitive Solution to Productivity Challenges - The new ARIA (Automated Robotic Indusial
Assistant) is unique in design with a small footprint that is easily portable and more options for robot

implementations. * Read More

News & Events

o

© Contact Support

= Support

+ FR-D700 Field
Advisory

» Training

» Technical Support

» Return Center

+ Legacy Products
+ Technical Forum

= News Center

» Press Releases
» Case Studies
» Events

» Mobile Showroom

= Website Help

(]

About Us

SignIn | My Mitsubishi | Register with ME;

@ <(

7

0 MITSUBISHI
AV ELECTRIC

Changes for the Better

Knowledge Base, Parts Catalog, My Software Portal,

Software (Freeware) and Technical Forum are towards
the bottom of the homepage, sandwiched between the

Products and News Center sections.

©Mitsubishi Electric Automation

About Us @

«Q

SignIn | My Mitsubishi | Register with MEAU

AM SfER"  MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News & Events
Beter

> Software > Service

> Networks

/ /

ﬁ > Product Brochures D‘[g > FA Integrated Selection Tool

[¥] > Knowledge Base L‘g > Request a Product Quote

~ > My Software Portal > Product Software (Freeware)
3

4L > Technical F
(Login Required) (Login Required) N echnical;Foram

ﬁ > Parts Catalog

- News Cente

@

Inquiries

<

Share

@

Partners

Homepage

Automating the World
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Support — Return Center

I Products

—
s T

MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support

G Edge Computing Products

» Industrial Computer MELIPC

o Controllers

» Programmable Controllers

O Drive Products

» AC Servos-MELSERVO

O Visualization

» Human-Machine Interfaces

» Industrial/

» Edgecross Compatible MELSEC » Inverters-FREQROL (HMIS)-GOT
Sofware + Motion Contrallers » SCADA
» Computerized Numerical » 3D Simulator
Controllers (CNCs)
Low.voltage P
O Robots ow-voltage Power O Power Monitoring Products | I Processing Machines

Distribution Products

Robots-  » Low-voltage Circuit Breakers » Power Management Meters » Laser Processing Machines

MELFA

» Contactors and Motor Starters  » Energy Saving Supporting » Electrical Discharge Machines

Devices

I Digital Solutions Software O Engineered Solutions

O HVAC Solutions

2024-08-12

© Latest News

O Trade Shows & Events

i Electric ion, Inc. is C 50 Years of Supporting the Machine Tool Industry in
North America at IMTS 2024 - Join the celebration at Booth 338136 in the South Building to experience our latest

automation innovations and advanced machining through i » Read More

2024-08-25

Mitsubishi Electric Achieves Guinness World Record for Fastest Robot to Solve a Puzzle Cube - A project
team of young engineers from Mitsubishi Electric Corporation beat the previous record by 0.075 seconds using a
robot equipped with high-speed. high-precision factory i quip and control technol » Read More

2024-06-06

Mitsubishi Electric Automation, Inc. Launches Pre-Engineered Robot Work Cell as a Compact, Cost-
Effective and Intuitive Solution to Productivity Challenges - The new ARIA (Automated Robotic Industrial
Assistant) is unique in design with a small footprint that is easily portable and more optiens for robot
implementations. * Read More

News & Events  About Us

o

© Contact Support

= Support

» FR-D700 Field
Advisory

» Training

» Knowledge Base

» Parts Catalog

» Technical Support

» Return Center

» My Software Portal

» Software (Freeware)

» Legacy Products

+ Technical Forum

= News Center

» Press Releases
» Case Studies
» Events

» Mobile Showroom

= Website Help

s

@

<(

SignIn | My Mitsubishi | Register with ME;

. MITSUBISHI
AV ELECTRIC

Changes for the Better

Automating the World

AMEBRE MITSUBISHI ELECTRIC AUTOMATION, ING. Home Products Service Solutions Resources News&Events AboutUs @ < Q

Here To Help »

Support

Support Top —>

Parts » -

Repairs & Returns » N~

Resources »

Technical Support >

Training >

Return Center has been removed from the homepage but
continues to be accessible via the website Header in
“Support,” then “Repairs & Returns,” to find “Return Center.

©Mitsubishi Electric Automation

R MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News & Events — Abd]

Civangesfor the Bt
Signin | My Mitsub|

ort > Repairs & Returns

» Here To Help ? ContactUs

» Parts
+Repairs & Returns » Select & Quote
= R » Find a Distributor

» Robot Repair » Find an OEM
» Repair Status

» Retum Center

» Solution Partners

e-F@ctory Partners
> Cleaning & Inspecting » e-F@ctory

» Authorized Service » Support
Centers  Coroers
Repairs & Retumns at Mitsubishi Electric in Vernon Hills, llinois, offers fast, reliable service. More information
AL on our repair process and state-of-the-art facilities ¢an be found on the Repairs page. To initiate a return or i

» Resources repair, please visit the Retum Center page.
» En Espafiol
» Technical Support

DIAMOND

» Training O Repairs O Rebot Repair PARTNER

I Repair Status

= Stay Informed

1

Ensure maximum uptime for
repair service your robot with our reliable
repair services.

Receive quick, professional

Quickly and easily check tne
status of your repair 24 hours
aday, 7 days a week

Authorized Service

O Return Center
Centers » Brochures

O Cleaning & Inspecting o

Homepage 12



Support — Legacy Products

MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News &Events AboutUs @ ((

— —
S SEEnE R = Beeweny ) B Sionin | My Mitsubishi | Register with ME

o

,
Product:

O Edge Computing Products @ Controllers O Drive Products O Visualization © Contact Support
» Industrial Computer MELIPC » Programmable Controllers » AC Servos-MELSERVO » Human-Machine Interfaces
» Edgecross Compatible MELSEC » Inverters-FREQROL (HMIs)-GOT [ Suppor
Software + Motion Controllers + SCADA + FR-D700 Field
» Computerized Numerical » 3D Simulator Advisory
Controllers (CNCs) » Training

» Knowledge Base

Low-voltage Power
O Robots o _. o O Power Monitoring Products [ Processing Machines
Distribution Products

» Parts Catalog

» Technical Support

» Industrial/( Robots-  » Low it Circuit Breakers » Power Management Meters » Laser Processing Machines
Retum Cent
MELFA » Contactors and Motor Starters  » Energy Saving Supporting » Electrical Discharge Machines + Retum Center
Devices » My Software Portal
I Digital Solutions Software O Engineered Solutions O HVAC Solutions
» Technical Forum
= News Center
© Latest News O Trade Shows & Events
» Press Releases
2024-08-12 litsubishi Electric ion, Inc. is Cy ing 50 Years of Supporting the Machine Tool Industry in
North America at IMTS 2024 - Join the celsbration at Booth 338136 in the South Building to experience our latest » Case Studies
automation innovations and advanced machining through i i ions. » Read More » Events

2024-06-25  Mitsubishi Electric Achieves Guinness World Record for Fastest Robot to Solve a Puzzle Cube - A project *» Mot Showireom

team of young engineers from Mitsubishi Electric Corporation beat the previous record by 0.075 seconds using a
robot equipped with high-speed. high-precision factory i quip and control technol » Read More = Website Help

o
2024-06-06  Mitsubishi Electric Automation, Inc. Launches Pre-Engineered Robot Work Cell as a Compact, Cost- /
Effective and Ints ity Challenges - The new ARIA (Automated Robotic Industrial
Assistant) is unique in design with a small footprint that is easily portable and more optiens for robot

ive Solution to Produs

implementations. * Read More

Legacy Products has been removed from the homepage
but continues to be accessible via the website Header in
"Support,” then “Parts,” to find “Legacy Products.”

©Mitsubishi Electric Automation

. MITSUBISHI

AN ELECTRIC | Automating the World

Changes for the Better

Support Here To Help »

Support Top ; Repairs & Returns »
Resources »

Technical Support >

Training >

MITSUBISHI ELECTRIC AUTOMATION, INC.

Home Products Service Solutions Resources News &Events  AboutUs @ < Q

Py

Changes for e

5

MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News&Events AboutUs

@

<Q

Signin | My Mitsubishi | Register with MEAU

ort> Parts

e _ [ lnites

» Here To Help “? Contact Us

» Select & Quote

» After-Hours Emergency
Parts Shipping

» Find a Distributor

» Find an OEM
» Legacy Products

» Solution Partners.

» eF@ctory Parters

» Spindle Amplifier

Upgrade T
» Warranty Exchange
Program We stock the largest sele 52 parts for Mitsubishi Electric machine tool conirols. Qur Vemon Hills e

+ Repairs & Retums senvice center has a $10MM invergt parts for generations of Mitsubishi Electric controls and equipment. oo

- If youre not sure what part you need, take a 100k at our onine parts catalog below. This easy-0-use guide -
» Resources shows pictures and product details to help you locate the correct part When you are ready to purchase » En Espaiol
» Technical Support please call us at 847-478-2500 x1 or email ssparts@meau. com to place your order. DIAMOND
» Training PARTNER

After-Hours Emergency

O Core Credit Program O Legacy Products
Parts Shipping o ey

= Stay Informed

mE
®)

il

Parts support anytime, dayor  Find a cost-effective solution  Protecting your investment in
nignt from among our refurbished Mitsubishi Electric products is [resources
o rebuilt spare parts, which one of our top priorities
have been fully tested by » Brochures
factory-qualified repair
technicians. » Knowiedge Base

Homepage
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Header Navi ga tion '.‘ EHII_.II-E%UI'II-:;II%HI Automating the World

Changes for the Better

MRS MITSUBISHI ELECTRIC AUTOMATION, INC. Home Service Solutions Resources Support News & Fvents  About Us @ < Q
Chnges or the Betur

X Whereas on other pages of the website, such as when
Products Edge Computing Software > > Edge Computing Software Top > Industrial Computer MELIPC Top you are on the Resources or Solut|on pagesl the
Controllers > Industrial Computer MELIPC » > MELIPC MI5000
oot n 5 Drive Products > Edgecross Compatible Software » s WELIPC Mis000 Header’s drop-downs are not interactive, nor will
Visualization >

Industrial/Collaborative Robots-MELFA »  MELIPC MIZ000 they Open su b'pages When Cl |Cked on.
> MELIPC MI1000

Low-voltage Power Distribution Products »

Power Monitoring Products >

Processing Machines »

Digital Solutions Software »

MRy MITSUBISHI ELECTRIC AUTOMATION, INC. Home ucts  Service Resources Support News & Events  About Us @ 4 Q

X
Solutions e-Factory

Engineered Solutions

Solutions Top —» Capabilities

Industries

In some areas of the new website, the Header and its
drop-downs will be interactive, opening up layers of
pages through the header. An example of where this
occurs is on the Homepage. Eventually, all pages will
display this navigation style.

©Mitsubishi Electric Automation Home page 14



. . . ‘ MITSUBISHI
Service and Solutions Updates Overview AW ELECTRIC ' | Automating the World

Changes for the Better

The website’s Service and Solutions pages were updated on 10/16/2024, affecting the location of many of the items that
existed in the old website design. The following section of this guide explains those changes.

©Mitsubishi Electric Automation Su ppo rt & Services 15



¢ wTsuBisHI _
Anchor Bar MW ELECTRIC | Automating the World

Changes for the Better

ol MITSUBISHI ELECTRIC AUTOMATION,INC. ~ Home  Products Service Solutions Resources Support News &Events AboutUs env & < Q

. At Signin | My Mitsubishi | Register with MEAU

Service Portfolio —p We have added an anchor bar at the top level of many sections

, to improve the user experience by keeping navigation on one
page. Users can click through sections without needing to open a
new tab. The page will automatically jump down to that section,

In addition to offering world-class products and services, we provide the tools and know-how to maximize your uptime
while delivering the lowest total cost of ownership.

hiding the top navigation bar.

How can we help you?

> Contact Service Solutions

Service Solutions

Contents v Service Solutions v Project Solutions + CNC Service Solutions

E—
» On-site Technical Support

Project Solutions

©Mitsubishi Electric Automation Service and Solutions 16




. . . . . . MITSUBISHI
Navigating — Service and Solution Sections AW ELECTRIC ' | Automating the World

Changes for the Better

MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News&Events AboutUs @ < Q

Signin | My Mitsubishi | Register with MEAU

Home > Solutions > Engineered Solutions

— Navigation of pages has been relocated to the center of

» eF@ctory
s 2 Contact Us
» Capabiltes

ineered Solutions.

» Select & Quote

— subpages, allowing you to click on related topics or

» Solution Partners.

> Configured Drives
» Custom Panels

> LoadMate Plus™
» ARIA

> Customized Products » e-F@ctory Partners

— - “ navigate back to the main page to click on the thumbnails

g The Engineered Solutions program takes Mitsubishi Electrc's high-performance control products and AT
packages them into ready-to-use solutions ranging ffom a simple ‘drive in a bos 0 3 complex mult-axis CNC . Locations
= HVAC Solutions or Sevo controlsystem. Systems can be designed and buit colaboratively, o to your exact speciications.

» En Espaiiol

. .
& e s of the section(s) you desire
,‘ PARTNER .
1 B Configured Drives o Custom panels O LoadMate Plus - 7 ]
e [ i | 3

adapled for the special needs . = W W — The Engineered Solutions program takes Mitsubishi Electric’s high-performance control products and packages them into ready-to-use

of the commercial buiing solutions ranging from a simple ‘drive in a box’ to a complex multi-axis CNC or Servo control system. Systems can be designed and

.1 built , O to your exact
© Contact Sales
Confgured drive solutions are  Mitsubihi Electic designs  Confiurable fobot
pre-engneered fo mestihe  and consirucs fuly standalone cell or pre- <Solutions | » eF@ctory > Engineered Solutions > Capabilities > Industries
Giferent appiicaions wiin  solutions that meet the most  combinations fo ftinto arger
industria, agricutura,and  exacting specifcatins. appications. O contact support

commercial sectors, * Build to Specifications > Machine Tool Tending

> Solutions Overview > Design and Builg > General Applications
» Air Handiing and Pumping

= Inverter Information

.

g [

> Custom panels » LoadMate Plus > ARIA

WI¥BR"  MITSUBISHIELECTRIC AUTOMATION, INC.  Home  Products Service Solutions Resources Support News &Events Abou

signin |

Factory Automation

Engineered Solutions

Configured Drives

» Customized Products > Software Solutions

< Engineered Solutions > Configured Drives » Custom Panels > LoadMate Plus™ > ARIA > Customized Products > Software Solutions

The Engineered Solutions program takes Mitsubishi Electric’s high-performance control products and packages them into ready-to-use
solutions ranging from a simple ‘drive in a box’ to a complex multi-axis CNC or Servo control system. Systems can be designed and
built collaboratively, or to your exact specifications. We utilize all Mitsubishi Electric engineering and product resources and collaborate
with third parties to help you improve production efficiencies. We supply application engineering, technical support, and develop new
products to meet your requirements.

All orders meet UL508A standards. We can also build to CSA and CE standards. Engineered solutions is located in Vernon Hills, lllinois
and we have several manufacturing locations across the USA.

= L Necccoccea.. RS

©Mitsubishi Electric Automation Service and Solutions 17




Additional Resources

4 h’ﬂ H ' MITSUBISHI ELECTRIC AUTOMATION, INC. Home
Home > Solutions > Engineered Solutions > ARIA
mEngineered Solutions
» Configured Drives
v 3
» Custom Panels s

» LoadMate Plus™
vARIA
» Machine Tool Tending
» Food and Beverage
» General Applications
» Customized Products
» Software Solutions

Product Resources - I Product List

Products  Service Solutions Resources  Support

ARIA (Automated Robotic Industrial Assistant) is an
ideal and cost-effective solution to address labor
shortage, productivity challenges and quality issues
across a multitude of industries. ARIA can be
implemented as a stand-alone system or into an
existing automation cell with relative ease. Pre-
programmed software packages enable ease of use
with tle 10 no robot programming knowiedge. With
payload capacities of 13 kg (28.6 Ibs.) and reach
capabilities of 1503 mm (59173 in.), ARIA provides
unrivaled performance and flexibiiity.

(sign in required for
expanded results)

» Brochures

» Product Overviews
» Manuals

» Selection Guide
Latne and CNC Swiss
applications, ARIAIS a cost-

» All Content

» Training
and productivity challenges

industry

|II Machine Tool Tending

Specifically designed for Mill

effective solution to labor, quality

common in the metal processing

|u General Applications

ARIA can be used in various
industries where automation is a
viable solution to common
problems. ARIA s fully
configurable and offers a broad
array of options that enable the
unit to be tailored to the
application

o Food and Beverage

T

ARIA s an ideal solution for
primary, secondary and end-of ine
packing applications commanly
found in the Food & Beverage
Industry. Unique in design, ARIA'S
small footprint, built in HMI, pre-
programmed software options and
robot options available deliver
flexibility and fast ROI

News & Events ~ About

Signin | My Mitsubish|

= Inquiries

? Contact Us

» Select & Quote

» Find a Distributor
+ Find an OEM

+ Solution Partners
» eF@ctory Partners
» Support

» Careers

+ Locations.

» En Espaiiol

DIAMOND
PARTNER

= How Can We Help You?

—

2

Contact Support

= Stay Informed

[m][@][x]

0 MITSUBISHI
AV ELECTRIC

Changes for the Better

Resources have been relocated from the left navigation

panel of the old website, to the bottom of each page on

the new website (in most instances) to provide more

information on service and solutions offerings.

©Mitsubishi Electric Automation

"‘MMBH\

Changes for the Betur

» Machine Tool Tending

Specifically designed for Mill, Lathe and CNC
Swiss applications, ARIA is a cost-effective
solution to laber, quality and productivity
challenges commen in the metal processing
industry.

Resources

ﬁ » Brochures

Home > Solutions > Engineered Solutions

MITSUBISHI ELECTRIC AUTOMATION, INC.

Home Products Service

» Food and Beverage

ARIA is an ideal solution for primary, secondary
and end-of line packing applications commonly
found in the Food & Beverage Industry. Unique
in design, ARIA’s small footprint, built in HMI,
pre-programmed software options and robot
options available deliver flexibility and fast ROI.

§° > Robotic Solutions

ARIA

Solutions

Resources

Support

» General Applications

ARIA can be used in various industries where
automation is a viable solution to common
problems. ARIA is fully configur:
a broad array of opti

E » Knowledge Base

News & Events  About Us

mry & <Q

Signin | My Mitsubishi | Register with MEAU

» Technical Support

©,

Inquiries

o

Share

@

Partners

Service and Solutions

Automating the World
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©Mitsubishi Electric Automation

Inquiries /| How Can We Help You?

0 MITSUBISHI
AV ELECTRIC

Changes for the Better

On pages that do not have a Resources area, it is replaced by “"How Can We Help You?" links. As a

reminder, these links continue to be navigable via our right-side Inquiries icon.

— 3
‘ \\)g
\ n‘ﬁg‘va.«
% ?
» Mining » Semiconductor Machinery » Water & Wastewater Solutions
How Can We Help You?
= @
Inquiries
» Contact Sales Er'o » Request a Product Quote L2+ > JoinUs 'X‘ » Contact Support {
Share
Partners
Home > Solutions
Follow Us
(=] ® @)

Automating the World
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Resources, Support, News & Events, About Us, and ¢ wITsuBISHI
AN ELECTRIC | Automating the World

more UpdateS Ovel"VieW Changes for the Better

The website’s Resources, Support, News & Events, About Us, and more sections were updated on 12/21/2024, affecting
the location of many of the items that existed in the old website design. The following section of this guide explains those
changes.

©Mitsubishi Electric Automation Su ppo rt & Services 20



Filtering and Navigating Resources and News & Events A7 ELECTRIC

ELECTRC
Coanges for s Barver

Home > Resources > Case Studies > Industries

O Case Studies
» Automotive:
+ Commercial HVAC
» Energy
» Machine Tool
+ Manutacturing
» Material Handling
» Metals
» Packaging
» Print | Conversion
* Pulp/ Paper
+ Water / Wastewater
» Other

» Products

= How Can We Help You?

MITSUBISHI ELECTRIC AUTOMATION, INC.

Home Products Service Solutions Resources Support News &Events AboutUs

Case Studies - Industries.

Signin | My Mitsubishi | A

Genesis P ging_Te Raises Qutput 300% by Moving
from C i to Standardized ion Platform

Using servos from Mitsubishi Electric Automation. 2 premier provider of vial capping equipment
shifted from 2 customized to a standardized motion piatiorm. As a result, they're mesfing growing
customer demand with shorter lesd times, faster buikds, and grester valus for the end user — ail at an
aftractive new price point. Now there’s no cap on company growth

View Case Study

Custom Engineering_ and High Performance VFDs Score Success for Hunter Fan

Hunter Fan has been 2 leader in the industrial fan market sinoe 1886, when it invented the world's
first cefing fan. Siill an innovator generations kater. Hunier Fan enlisted the help of Mitsubishi Siectric
Automation, Inc. when they infroduced their new line of HVLS (high-volume. low-speed) fans for both
industrial and commesciz| use. The two companies synergy led fo some impressive breakihroughs.

View Case Study

ARL Service i from
Opportunities

to Digital and Achieves Flexibility and

ARL Senvioe wanted fo replace their metal cams in a grinding mashine with digital cams o alleviate
downfime and save on costs. Mitsubishi Electric Automation and Sheltz Automation provided a
flexible system with intuitive programming capabilties using PLCs. Servos. VFDs, and HiMis.

View Gase Study

TL Aerotek Delivers Preci C to Deliver Growth

When TL Aerotek was receiving more orders than they could keep up with, they fumed to Mitsubishi
Electric Automation for an automated machine tending soiution. LoadMate Plus delivered easy
programming and precision to reach new levels of productivity

Southie Achieves Code-Free Task Changeover in Minutes

Southie Autonomy had 3 mission to make robofic solutions easy for everyone and tumed to
Mitsubishi Electric Automation for support. The salution provides customers with a robotic: solution to
achieve an eficient, afordable system for contract packaging.

’ MITSUBISHI

Changes for the Better

You may now use the filtering function at the top of each

page to sort through Resources and News & Events.

Navigate through our content categories just above the

filtering function.

©Mitsubishi Electric Automation

;\W MITSUBISHI ELECTRIC AUTOMATION, INC.

Factory Automation

Resources

Case Studies

Home Products Service Solutions Resources Support News &Evenits AboutUs EN Y @ <Q

Signin | My Mitsubishi | Register with MEAU

Automating the World

< Resources » Case Studies » White Papers » eBooks » Blog > Planning Tools > Webcasts On-Demand

All

Products

Genesis Packaging Technologies Raises Productio
Customized to Standardized Automation Platform

by Moving from

Using servos from Mitsubishi Electric Automation, a premier provider of vial capping equipment,
customized to a standardized motion platform. As a result, they're meeting growing customer demand witl
shorter lead times, faster builds, and greater value for the end user - all at an attractive new price point. Now
there's no cap on company growth.

Custom Engineering and High Performance VFDs Score Success for Hunter Fan

Hunter Fan has been a leader in the industrial fan market since 1886, when it invented the world's first ceiling
fan. still an innovator generations later, Hunter Fan enlisted the help of Mitsubishi Electric Automation, Inc. when
they introduced their new line of HVLS (high-volume, low-speed) fans for both industrial and commercial use.
The two companies’ synergy led to some impressive breakthroughs.

ARl Service Transitions from Mechanical to Diaital and Achieves Flexibilitv and

Service and Solutions

Automating the World
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Slgn In and Register with MEAU '.‘nEnII_.IrE%UI%%HI Automating the World

Changes for the Better

An'mm' MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News &Events AboutUs @ £ Q

Changes ror ns .

Signin | My Mitsubishi | Register with MEAU

1 signin = Inquiries

? Contact Us

Home > Sign-in

Welcame to Mitsubishi Electric Automabion, Ing. Plesse sign-in using your registered emsil to continue.
» Select & Quote
} » Find a Distributor
Email Address:
» Find an OEM
» Solution Partners
Password: » e-F@ctory Partners
» Support

» Careers

Remember my email Forgot password?

» Locations

+ En Espaiial * -
“ = ,‘E‘E, Bﬁ% MITSUBISHI ELECTRIC AUTOMATION, INC.  Home Products Service Solutions Resources Support MNews & Events AboutUs EN ¥ ® < Q
DIAMOND s for o Bt

PARTNER
Signin | My Mitsubishi | Register with MEAU

Not registered? Register with MEAU
Login

Usemname or email

Password

Pt

» Forgot Password?

O Remember me
New User?

The Sig n I n a n d RegiSter With M EAU pa g eS nOW As a member of MyMitsubishi, you get access to special

content on our website.

M = Download certificates, configuration sheets,
support a new look and feel, yet provide the same e e o o
our solutions.
As journalist you can also read the latest press
releases exclusively, before they are officially
published on the website.
Save your time by creating your own download lists

with your personal collection of documents you need
in your day-to-day work

access to the website.

The membership is free of charge and can be cancelled at
any time.

©Mitsubishi Electric Automation Service and Solutions 22




Locator Pages

g‘\ﬂ’ﬂiﬂﬁ' MITSUBISHI ELECTRIC AUTOMATION, INC.

» Contact Us

» News & Events

» Diamond Partners

» Locations

» Careers

» Environment

» Gommunity

» Our Commitment to
Sustainabitty

» FA contrioution hisory

» Fainnovations, firsis and

= stay Informed

Home Products Service Solutions Resources Support News & Events

signin | My Mitsubishi | Reg)

Home > About Us > Distributor Locator

@ About Us iamond Partner Distributor Locator

DIAMOND
PARTNER
DISTRIBUTOR

Locate an authorized Mitsubishi Elecrc Automation, Inc.
Diamond Partner distibutor near you using the search

1 Locstion Servea

Gountry v

AboutUs ENT

funclionto fiter by location, poductcategory,or distriutor
b Y " oo 1 Product Category

Diamond Partner - Distributor Elite:

Product B
Whie all our Diamond Partner Disirbutors are empoviered

o help you innovate and meet your challenges, the

Diamond Partner - Disributor Eife companies bring the

added beneit of  dedicated specialist supporing 1 Distributor

Mitsubish Electic Automation product ines, vith addiional
‘emphasis in providing Misubishi Electrc moion control
(serv0) and VFD solutions

View a complete listing of Mitsubishi Electic

Diamond Partner Distibutor Eife providers

Distrbutor Name

Why purchase through an authorized distributor?
The Benefts

Looking for Mr. Siim and Mini-Splits or other heating
and cooling products?

These products are supported by the Mitsubishi Electric
Trane HVAC US (METUS) Division.

Home

[ Distributor Search Results

= Stay Informed

Al MITSUBISHI ELECTRIC AUTOMATION,

INC. Home Products Service Solutions Resources Support

it Us > Distributor Search Results

| Distributor Search Results

News & Events  AboutUs EN ™

Signin | My Mitsubishi |

Results 1-10 of 100 Distributor Name «

Backio
page  [10 fesuls per page v

Clayton Controls {Lemoore)

Locations Served: Cafforia, Arizona, Nevada (West & piaMoND

Counties) ""7 RTHER
DISTRIBUTOR
ELTE

Shaltz Automation

Locations Served: Michigan, Ohio (Northemn DIAMOND
Counties) PARTNER
DBiSTRIBUTOR
ELITE

€S Automation

Locations Served: New York (Upstate), DIAMOND.

Pennsylvania (Wester) PARTNER
DISTRIBUTOR
ELE

IMAC - Div. of Tri-Phase Automation

Locations Serveds s ot . Gerrl Courties) & pasionp
o

DISTRIBUTOR
ELE

Mitsubishi Electric Automation, Inc.

Locations Served: District of Columbia
Chonperor he Bater

Clayton Controls (Campbell)

©Mitsubishi Electric Automation

Q| searcn waninResi

Country
United States 4¢
Mexico 35
Chile ¢
Colombia +
Canada 2

Q search in Country

More

Location Served
Nuevo Leon 6
IHinois 5
Caifomia 5
Texas 5
Pennsylvania &

& Search in Location

More

Product
Categories

Variable Frequen

All Programmable.

HMls 94
Servo / Motion C...

Circuit Breakers /

A ursmsiaccearounoum,  Home Podes Senice Siaims Resouces Sgpen NewsiBiems Soals o

Factory Automation

Aoounts
Diamond Partner Distributor Locator

DIAMOND
PARTNER
DISTRIBUTOR

[ ————

Lok . S s M i o s besing i s

Find 2 Diamond Distributor Partner

Location Served

Product Category

Distributor

& «Q

0 MITSUBISHI
AV ELECTRIC

Changes for the Better

Automating the World

The Locator pages (including OEM and
Distributor) have been redesigned but maintain a
similar filtering function.

About Us
Diamond Partner Distributor

Q - Re: Results 1-10 of 100
o [ AAAE

More

e » Clayton Controls
Nuevo Leon & (Lemoore)
Hinois 5
Catfamis
Toxss

Sshacrz]

Pemayivaria ¢ BEsmauz

More >

y Shaltz Automation
Product Categories

Robor 50
Variable Frequency Dives

All Programmable Controllers 54
Huts o

Servo / Motion Contral

> CS Automation

More

Search Results

Back o Search Page
67 8|9 0

Location

Locations Served: Calfornia, Arizon,
Nevada (West Counties)

Locations Served: Michigan, Ohio
(Norther Counties)

Locations Served: New York (Upstate),
Pennsylvania (Wester)

Locations Served: llinois (North &

utions  Resources  Support News&Events AboutUs EN v

® <Q

Signin | MyMitsubishi | Register with MEAU

Distrburor Name s

10 resuits per page ¥

Partner Tier

PuINER

oz

BuiineR

to Search Page

Partner Tier
Select B Qute
Arizona, DUAMONT: <
Share
. . Partners
OB Soluiors  Dismond  Dismibun
Locaor  Pariners Locaior
hio [ Jid

Distributor Name «

T e

10 results per page

oie@

You can continue to find
these locators via our right
navigation buttons.

Service and Solutions 23



Products Updates Overview '.‘nEnII_.IrE%UI%%HI Automating the World

Changes for the Better

The website’s Products sections were updated on 4/5/2025 affecting the user experience and location of many of the items
that existed in the old website design. The following section of this guide explains those changes.

©Mitsubishi Electric Automation Su ppo rt & Services 24



Navigating to Products

Home > Products

MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support

Edge Computing
Software

=

Products for data collection.
analysis and diagnosis in
manufacturing facilities. MELIPG
products will contribute to on-site
improvements by offering
preventive maintenance and
quality check solutions.

» Industrial Gomputer MELIPG
» Edge Application

Controllers

Our control solutions provide
exceptional reliabilty,
performance, and innovation for a
wide range of applications.

» Programmable Gontrollers
MELSEC

+ Mation Controllers

» Computerized Numerical
Gontroliers (CNCs)

o Drive Products

b=l

Wi offer a comprehensive line of
drive products and solutions to
‘satisfy your application needs.

» AG Servos-MELSERVO
» Inverters FREGROL

o Visualization

—
sl G | ﬂE
A wide range of size lineup, library

functions, and easy to use. Try out
the Mitsubishi GOT!

» Human-Machine Interfaces
(HMIs}-GOT
* SCADA

» 3D Simulator

o Industrial/Collaborative
Robots-MELFA

With a broad selection of modeis
to choass from, Mitsubishi Electric
has the robots needed for high-
tech applications

» Indusirial/Collaborative Robots-
MELFA

o Low-voltage Power
Distribution Products

He

Our low-voltage switchgear
provides high performance and
ease of operalion in applicalions
ranging from branch circuit
protection to complex: motor
control demands.

> Low-vollage Circuit Breakers
> Contactors and Molor Starters

O Power Monitoring
Products

Acomprehensive power
monitoring and energy
management portfolio that is
flexible in meefing all types of
applications

» Power Management Melers
» Energy Saving Supporiing
Devices

0 Processing Machines

&

Precise machining produced by
highly acourale mechatronics
products greatly improves
productivity and qualify

» Laser Processing Machines
» Electrical Discharge Machines

News & Events ~ About Us @ < Q

Signin | My Mitsubishi | Register with MEAU

= Inquiries

? ContactUs

» Select & Quote
» Find a Distributor
» Find an OEM

» Solution Partners
» e-F@ctory Partners
» Support

» Careers

» Locations

» En Espafiol

DIAMOND
PARTNER

= Webinars & Webcasts

(

© Contact Sales

©Mitsubishi Electric Automation

0 MITSUBISHI
AV ELECTRIC

Changes for the Better

Automating the World

Products can be accessed via the top navigation bar on the
website. You may now use the sub-navigation bar at the
top of each page to sort through Product Categories.

@ <Q

Signin | MyMitsubishi | Register with MEAU

Home Products Service Solutions Resources Support News & Events AboutUs EN 7

AMBEY rsusisw ELECTRIC AUTOMATION, INC.

Factorhomatlon

-
Products

Contents v Hardware v Network v Software v Related Information

> Initiatives Regarding Factory
‘Automation Products Security

{2 > our commitment to Sustainability

Hardware

Service and Solutions 25



Navigating Product Pages '.‘nEnII_.IrE%UI%%HI Automating the World

Changes for the Better

Each product page follows a similar format. (1) Navigate to product groups within any given product
category. For example, under ‘Robots’ you can access both Industrial and Collaborative robots. (2) Each
page has a high-level statement about the product group and any featured news about the product.

(1 (2)

)‘n'mms' MITSUBISHI ELECTRIC AUTOMATION, INC. Home Products Service Solutions Resources Support News&Events AboutUs &N v @& < Q
Drees o s B

< Products > Industrial Robots-MELFA > Collaborative Robot-ASSISTA
Signin | MyMitsubishi | Register with MEAU

Factory Automation

Armed for productivity.

MELFA FR PLUS offers further improving accuracy and efficiency with the "MELFA High Drive function" and "expanded force sensor lineup".
"iQ Care MELFA Support" provides comprehensive support of robots for customers with monitoring, inspection, and warranty extension.
Contributes 1o realization of next-generation manufacturing with higher productivity and quality.

” ; < ™, M
i Industrial Robots MELFA BAEREACR s N o=
7 - Compact Simple - -,
7 - = : _,;._,' ,\‘/a Overail height: Slim, Compact & High scalability

) 4
560 \ o 1504,

—a1
- = & MELFA RV-CR series
with Batteryless motor 1 0 RV-12CRL {Max. Load capacity:12kg}

N
*» MELFA FR PLUS *» MELFA RH-10CRH/20CRH » MELFA RV-12CRL

< Products > Industrial Robots-MELFA > Collaborative Robot-ASSISTA _
MELFA
Armed for productivity. assista / [

MELFA FR PLUS offers further improving accuracy and efficiency with the "MELFA High Drive fum:tlon and "expanded force sensor lineup".
"iQ Care MELFA Support” provides comprehenslve support of robots for customers with itoril ion, and y extension.

10 ization of next: i ing with higher productivity and quality. /
\a
>
MELFA FR Series M E LFA CR " 1" N S Collaborative robot ASSISTA (Special Page)
Ve Bt o nnnt = b o

©Mitsubishi Electric Automation Service and Solutions 26



. . . . MITSUBISHI
Navigating Product Pages Continued AW ELECTRIC ' | Automating the World

Changes for the Better

(3) Product pages then feature the product list, product selection guide, and other additional
information. (4) The page concludes with applicable software information, collateral downloads, related
links, and our standard contact resources.

(3) (4)

T e
f Software
Product List
—
—
< F R I e
I m e = B
el Y
> Vertical » MELFAFRPLUS » MELFA Smart Plus
Capable of rea an n s, from high- Offers reduced pos
large loa d improved
range of layouts, from complex assemble “"MELFA High Dri
and processing to transporting machine: operstion, through to assembly work where wider range of o
parts. high levels of precision are required force sensorlineug” maintenance.
Download
Recommeanded Catalog [ T W > Manusis (Login Required) A > nawledge Base.
=
mm B s
4
» Intelligent Options
By utilizing for further advanced option: "
such as high pre
force sensor, t can au ELFA R Series
work that couldn't be
i » Product Selection Guide €n > FAeleaming Related Links
FA e-Leaming 4 “Searchby =
4 specifications™
» Discontinued products b 6, | | o aratatie e ne App
eyt B0 || X SPEC Search
How Can We Help You?
» Cantact Ssles [ > Repuest a Produet Quore 2 Jainus A& > Comsct Supper:
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Navigating Individual Product Series Pages

. MITSUBISHI

AN ELECTRIC | Automating the World

Changes for the Better

Each product series has a similar navigation style. To access specific information such as lineup,
features, system configurations, and catalogs/specs, you may use the navigation bar pointed to by the
GREEN arrow. If you wish to switch to other product groups, you may refer back to the sub-navigation

bar, as addressed in slide 26, pointed to by the RED arrow.

©Mitsubishi Electric Automation

VB TSUBISHIELECTRIC AUTOMATION, INC.  Home  Products Service  Solutions  Resources Support News & Events  AboutUs BN v @ <Q

« Vertical articulated robot » Vertical articulated robot  » Horizontal articulated robot  » MELFAFR PLUS  » MELFA Smart Plus

/ oot

> RV-CR series

-

/ m » Features > Robotarm options > System configuration  » Catalog and Specifications

MELFA FR -
"

K

Vertical articulated robot ?%ﬁj‘.\ (1 ’.‘ b
RV-FR scries X, A

~ RV-FR series 3-20kg type robot introduction  ~ RV-FR series 35-80kg type robot introduction

|

Contents
~ Robot controller introduction v Catalog v Related Link

RV-FR series 3-20kg type robot introduction

—

5

Signin | MyMitsubishi | Register with MEAU

» Intelligent Options
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